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Job Description

Job Title: MANAGER Mobile RBS Operations | Employer: Telikom Limited

Job Code: JD - MMRBSO Job Grade:
Department: ICT & Transport Operations Job Location: HQ/TL Rumana
Revision Date: 12/03/2024 Equal Employment Employer

Job Summary

As the Manager, Mobile RBS (Radio Base Station) Operations, you will oversee the deployment,
maintenance, and optimization of Telikom’s mobile RBS infrastructure. You will ensure seamless
network performance, operational efficiency, and compliance with engineering standards while
leading a team of technical personnel. This role involves strategic planning, resource management,
and coordination with cross-functional teams to enhance mobile network reliability and coverage.

Main Duties and Responsibilities

e Strategic Planning & Deployment: Lead the design, planning, and optimization of mobile
RBS infrastructure to support network expansion and performance improvement.

e Network Performance Monitoring: Oversee RBS operational efficiency, analyze
performance metrics, and implement measures to enhance service quality.

e Technical Leadership: Provide guidance on RBS engineering designs, site selection, and
hardware specifications to align with operational goals.

e Compliance & Safety: Ensure RBS deployment and maintenance adhere to technical,
regulatory, and safety standards.

e Team Coordination: Manage a team of engineers and technicians, fostering collaboration
across departments, including network design, operations, and regulatory compliance.

e Incident Response & Troubleshooting: Address technical issues, optimize configurations,
and lead rapid-response strategies for network disruptions.

e Vendor & Stakeholder Management: Oversee contracts, procurement, and coordination with
external service providers to support infrastructure needs.

e Report & Documentation: Generate detailed reports on network performance, outages,
maintenance schedules, and budget allocations.

e Continuous Improvement & Innovation: Stay updated on emerging RBS technologies and
implement solutions to enhance efficiency.
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Key Skills & Competencies

o Telecommunications Network Expertise (specifically mobile infrastructure)

e Technical & Engineering Proficiency (radio frequency, network optimization, etc.)
o Strategic Planning & Decision-Making

e Project Management (budgeting, scheduling, resource allocation)

e Team Leadership & Stakeholder Engagement

e Critical Thinking & Problem-Solving

e Regulatory Compliance & Risk Management

Reporting Relationships
The Manager Mobile RBS Operations reports to Head of ICT & Transport Network NCD

Qualification/Experience/Attributes

o Education: Bachelor’s degree in Telecommunications, Electrical Engineering, or related
field. Master’s degree is a plus.

o Experience: Minimum 5+ years in RBS operations, mobile network maintenance, or telecom
infrastructure management.

o Certifications: Relevant certifications in RBS technologies (e.g., Ericsson, Huawei, Nokia)
or project management (PMP) are advantageous.

« Technical Skills: Proficiency in RBS equipment, network monitoring tools, and telecom
software.

« Soft Skills: Strong leadership, decision-making, and conflict-resolution abilities

Working Conditions

e Field visits and on-site inspections may be required.
¢ Availability for emergency response outside standard working hours.

NOTE: This job description is not intended to be all-inclusive. Employee may perform other
related duties as negotiated to meet the ongoing needs of the organization
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